
Medical Conditions Policy 
 
 
Policy Statement 
 
Annie Dennis Children’s Centre (the Centre) will facilitate effective care and health management of children 
with acute episodes of illness and medical emergencies. 
 
Rationale 
 
Medical conditions include, but are not limited to asthma, diabetes or a diagnosis that a child is at risk of 
anaphylaxis. In many cases these can be life threatening. The Centre is committed to a planned approach to 
the management of medical conditions to ensure the safety and well-being of all children at this service. The 
Centre is also committed to ensuring our educators are equipped with the knowledge and skills to manage 
situations to ensure all children receive the highest level of care and to ensure their needs are considered at 
all times. Providing families with ongoing information about medical conditions and the management 
conditions is a key priority. 
 
Strategies 
 
Serious medical conditions including asthma, diabetes and anaphylaxis need to be effectively managed to 
ensure that educators are able to adequately care for the needs of children. The management of such 
conditions needs to include the child, the parents/guardians, the educators and medical professionals. With 
effective management of medical conditions children will be able to participate in all aspects of quality care 
and education. 
 
Our education and care service will minimise the risks around medical conditions of children by: 

 collaborating with families of children with diagnosed medical conditions to develop a medical 
management plan; risk minimisation plan and communication plan for their child; 

 informing all educators, including casual staff, and agency staff, of all children diagnosed with a medical 
condition and the medical management plan procedures for these; 

 providing all families with current information about identified medical conditions of children enrolled at 
the service with strategies to support the implementation of the medical management plan; 

 ensuring all children with diagnosed medical conditions have a current medical management plan; risk 
minimisation plan and communication plan that is accessible to all educators; and 

 ensuring all staff are adequately trained in the administration of emergency medication. 
 

The Centre will involve all educators, families and children in regular discussions about medical 
conditions and general health and wellbeing throughout the educational programs. 
 
No child with a known medical condition enrolled at the centre will be able to attend the centre without first 
supplying the relevant medication prescribed by their medical practitioner.  

 
Practices and Procedures 
 
The Approved Provider will: 

 Ensure the Nominated Supervisor fulfils responsibilities in the management of medical conditions. 
 

Information provided on the Enrolment form 
The enrolment form provides an opportunity for parents/guardians to assist the centre to effectively meet 
their child’s needs relating to any medical condition. 
 
The medical conditions for which further information has been requested includes, but is not limited to: 
 



- Asthma 
- Diabetes 
- Allergy 
- Anaphylaxis 
- Any other specific medical conditions mentioned by the child’s parent/guardian or medical 

practitioner during enrolment or at any point during the child’s education and care at the centre. 
 

Information regarding the prevention of anaphylactic reactions  
(Refer to the Anaphylaxis Policy) 
 
Information regarding the prevention of asthma reactions  
(Refer to the Asthma Policy) 
 
Information regarding the management of diabetes  
(Refer to the management of diabetes policy) 
 

Enrolment of children into the centre 
Parent/Guardians and authorised persons are responsible for: 

 informing the nominated supervisor on enrolment of their child’s medical condition 

 providing the Centre with a current medical management plan signed by a medical practitioner, and 
including a recent photo of the child. This plan must clearly outline procedures to be followed by 
educators in the event of an incident relating to the child’s specific health care need 

 working in collaboration with the nominated supervisor to develop a risk minimisation plan and  
      communication plan 

 informing the nominated supervisor of any changes to their current medical management plan as  
      soon as practical, using the methods identified on the communication plan 

 ensuring the child is provided with the relevant medication, in date and current according to their  
      child’s health needs, at all times; and 

 where a child already enrolled subsequently falls into this category then the parents/guardians will 
      be required to follow these procedures as detailed above. 
 
The Nominated Supervisor will: 

 ensure that any parent/guardian with a child enrolled at the service that has a specific health care  need, 
allergy or other relevant medical condition is provided with a copy of this Medical Conditions policy 

 inform parents of the requirement to provide the service with a medical management plan of their 
child’s condition, signed by a medical practitioner, and including a recent photo of the child 

 ensure all medical management and risk minimisation plans are accessible to all educators 

 develop a communication plan to ensure that relevant educators, casuals, agency staff and volunteers 
are informed of the medical conditions policy, the medical management plan and risk minimisation plan 
for the child 

 develop a communication plan to ensure that parents/guardians can communicate any changes to 
the medical management plan and risk minimisation plan 

 ensure that educators are adequately trained in procedures contained in the health management plan 

 ensure that all plans are current and kept up to date; and 

 work in collaboration with parents/guardians to develop a risk minimisation plan and communication 
plan. 

 
Medical management plan 
 
The medical management plan should include the following: 
- Details of the specific health care need, allergy or relevant medical condition including the severity of the 

condition 
- Any current medication prescribed for the child 
- The response required form the centre in relation to the emergence of symptoms 



- Amy medication required to be administered in an emergency 
- The response required if the child does not respond to initial treatment 
- When to call an ambulance for assistance. 

 
Risk minimisation plan 
 
A risk minimisation plan must be developed in consultation with the parents/guardians of a child and ensure: 
- that the risks relating to the child's specific health care need, allergy or relevant medical condition 
- are assessed and minimised 
- if relevant, that practices and procedures are in place including the safe handling, preparation, 
- consumption and serving of food are developed and implemented 
- that the parents/guardians  are notified of any known allergens that pose a risk to a child and strategies 

for minimising the risk are developed and implemented 
- that all educators, casuals, agency staff and volunteers can identify the child, the child's medical 

management plan and the location of the child's medication are developed and implemented; and 
- if relevant, to ensure that practices and procedures ensuring that the child does not attend the 
- Centre unless the child has at the centre their relevant medications if this would pose a significant 

risk. 
 
Communication plan 
 
A communications plan must be prepared to set out how: 
- relevant educators, casuals, agency staff and volunteers are informed about the medical conditions 

policy, the medical management and risk minimisation plans for the child; and  
- a parent/guardian  of the child can communicate any changes to the medical management plan and risk 

minimisation plan for the child. 
 

The communication plan must set out how the above communication will occur. 
 
Educators will: 

 ensure they are aware of enrolled children with medical conditions and be familiar with the health 
management and risk minimisation plans of each child diagnosed with a medical condition 

 will consult the communication plan to ensure they are aware of their communication responsibilities 

 be alert to the immediate needs of children who present with symptoms of anaphylaxis and asthma 

 administer emergency medication in accordance with their training, as required 

 complete a Medication Record when a child receives emergency medication; and 

 will provide parents with a copy of the Medication Record. 

Centre expectations 
Parents /Guardians need to be aware that whilst all care is taken to reduce a child’s exposure to any asthma 
triggers, allergens or potential allergens the centre cannot guarantee that exposure will not occur. 
 
While the Centre will implement a range of specific procedures and risk minimisation strategies to reduce the 
likelihood of common allergens within the centre, educators and parents/guardians need to be aware this is 
not possible for a education and care service to remain totally allergen free considering the involvement with 
a large number of children, parents, educators and community members. 

 
First Aid, anaphylaxis and emergency asthma management training 
All permanent educators at the centre have the following qualifications: 
• current approved first aid qualification 
• current approved anaphylaxis management training, and 
• minimum of two educator who have undertaken approved emergency asthma management training 

 
Medication 
In the case of an emergency, authorisation may be given verbally by a parent or a person named in the 



child's enrolment record as authorised to consent to administration of medication or, if such a person 
cannot reasonably be contacted in the circumstances, a registered medical practitioner or an emergency 
service . Medication may be administered to a child without an authorisation in case of an 
anaphylaxis or asthma emergency. 
 
Health, hygiene and safe food practices 
The centre implements adequate health and hygiene practices, and safe practices for handling, preparing 
and storing food to minimise risks to children being educated and cared for by the centre. The food provided 
by the centre is nutritious, adequate in quantity and is chosen having regard to the dietary requirements of 
individual children including any health requirements. 
 
Links to other policies 
 
Administration of medication 
Asthma 
Anaphylaxis 
Maintenance of a Safe Environment 
Governance and Management 
Inclusion and Diversity 
Food and Nutrition 
Enrolment and orientation 
Philosophy 
Child safe Environment 
Supervision of Children 
Interactions with Children 
Emergency and Evacuation 
Incident, Injury, Illness and First Aid 
Student and Volunteer 
Food Safety 
Medical Management Plan 
 
Legislation 
 
Education and Care Services National law Act 2010 (Vic); 167 
Education and Care Services National Regulations: 77; 79; 90; 91; 93; 94; 168; 170; 171;   
 
Link to the National Quality Standards 
 

The Medical Conditions policy is linked to the National quality Standards 
Quality Area 2: Children’s health and safety- This quality area of the National Quality Standard focuses on 
safeguarding and promoting children’s health and safety. 
Standard 2.1 Each child’s health is promoted 
Element: 2.1.1 

 
Source  
 
PSC National Alliance (model policy) accessed from www.pscallaiance.org.au 
Education and Care Services National Regulations 2011 
DEECD nqf medical conditions factsheet 2013 
 
Approval Date: 20 February 2014 
Next review date: February 2016 
 
 

 

http://www.pscallaiance.org.au/


Risk Assessment for asthma, allergies, anaphylaxis, diabetes and other medical conditions  
 

Name of centre: 

Name of person completing the risk assessment: 

Child’s name:                                                                                                                         Date of birth:                                                        

Educational program: 

What are the conditions this risk assessment addresses? e.g foods, plants, skin creams, environmental etc 

 

 

 

Risk What are the issues 
and/or the actual/potential 
situations that could add to 
the risk of an incident 
occurring? 

Strategy What can be done about these risks?  
What resources do you need?  
What is the time frame for this to occur? 

Who Who needs to be 
included in the 
process? Why? 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 
Signature:______________________________Position:_______________________Date:________________ 
 
Indicate which policies have been provided to the parent/guardian 
 
  Asthma      Incident, Injury, trauma, illness and first aid 
  Anaphylaxis                   Immunisation, Medical conditions and exclusion 
 Administration of medication     Medical Conditions policy   Other:________________ 
 
Parent Name:___________________________Parent Signature:____________ ____Date:_______________ 
 

Office use only Yes 

Informed educators  

Provided copy of health management plan, risk assessment and communication plan to 
program leader 

 

Provided copy of risk assessment and communication plan to parent/guardian  

Informed centre cook  

Other:  

 



Communication Plan 
 
Centre Name:____________________________________________Date:_____________________________ 
 
Child’s Name:____________________________________________ Date of birth:______________________ 
 
Medical condition:_________________________________________________________________________ 
 
Plan prepared by :______________________________________________________( Nominated Supervisor) 
 
I, (Parent/Guardian name)___________________________________________will communicate any  
 
changes in relation to my child’s medical management plan and risk minimisation plan in writing to the  
 
nominated supervisor as required or annually. 
 
Parent/Guardian signature:______________________________________Date:________________________ 
 

Issue/concern/request/information Any action required Actioned by Communicated to 
relevant 
educators/staff 

 
 
 
 

   

 
 
 
 

   

 
 
 
 

   

 
 
 
 

   

 
 
 
 

   

 
 
 
 

   

 
 
 
 

   

 


