INTERACTIONS WITH CHILDREN POLICY

POLICY STATEMENT

This policy is based on the principle that all educators will ensure that the dignity and rights of each child are maintained at all times, taking into account each child’s family and cultural values, age, physical and intellectual development and abilities.

RATIONALE
Children’s social and emotional wellbeing is enhanced in environments where positive relationships are encouraged through effective communications and interactions. It is also an integral part of the care and education of children as it assists educators to make an ongoing assessment of each child, which informs them of changes to the educational program.

The staff and Committee of Management at Annie Dennis Children’s Centre (ADCC) believe that any interaction between a child and educator can have a profound effect on the child’s self esteem and overall development. Childcare educators hold a very privileged and responsible position in each child’s life.  It is important that interactions with children are meaningful, caring, respectful, warm and friendly. It is for this reason and the commitment to being a part of a community that encourages positive relationships and interactions with children that ADCC has developed this policy.

STRATEGIES
ADCC Management is responsible for implementing this policy.

The Committee of Management is responsible for implementing and approving this policy.

This policy employs the following strategies to ensure the policy has achieved its purpose:

· Children are encouraged to express themselves and their opinions

· Children are given the opportunity to become self reliant and to develop self esteem

· Children are given positive guidance and encouragement towards acceptable behaviour

· Child management techniques do not include physical, verbal or emotional punishment

· Children are not frightened, threatened or humiliated

· No child is isolated other than if they are sick or had an accident

· Children are supported in all learning experiences

· Children are given emotional support.
Source: Education and Care Services National Regulations, Division 4, Reg 85 2011
SPECIFIC PRACTICES AND PROCEDURES 
This policy applies to all educators, casual/agency staff, parent/guardians, committee, students on placement and volunteers.

The educators are responsible for:

· providing environments and opportunities for children to play in both small and large groups;
· providing environments which allow children play choices based on interests and intentional teaching;
· encouraging children to verbalise their feelings and ideas;
· encouraging children to be self reliant and develop self esteem;
· encouraging children to respect others and their belongings;
· ensuring all routines are relaxed and unhurried and are organised to maximise opportunities for meaningful conversations e.g. sitting down with the children;
· responding sensitively and appropriately to children’s efforts to communicate and engage in sustained conversations in a positive manner;
· adhering to the centre’s philosophy, policies and procedures;
· participating in children’s experiences using the children’s cues to guide their level of involvement;
· maintaining a positive approach when responding to children; 

· supporting children to build secure attachments with their educators;
· explaining limits to the children so that there is consistency of expectations;
· spending time listening to the children and responding appropriately; 

· providing children with opportunities to learn about cultures and lifestyles; 

· assisting children to develop a sense of belonging and confidence through positive interactions;
· ensuring regular opportunities are available for parents/guardians to meet to discuss their child;
· ensuring that food is used appropriately and not used as reward or punishment;
· ensuring that no other duties are performed while supervising the children;
· ensuring that all children are supervised at all times e.g. going to the bathroom; and
· ensuring that all children’s individual sleep/rest requirements are supported.
In relation to relationships in groups, educators are responsible for:

· encouraging children to participate in enjoyable interactions with their peers, respond positively to ideas, negotiate roles and relationships, contribute to shared play and develop friendships;
· engaging children in ongoing group projects that involve research, planning, problem solving and shared decision making;
· modelling strategies for children to initiate interactions and participate in group play and social activities;
· ensuring children have many opportunities for peer scaffolding;
· supporting the inclusion of children form diverse backgrounds and capabilities in group play, projects and experiences; and
· monitoring children’s play and pre empting potential conflicts or challenging behaviours and supporting interactions where there is conflict.
Educators are responsible for using the following techniques with children:

· listening empathetically to children when they express their emotions;
· intervening sensitively when children experience difficulty in resolving a disagreement;
· acknowledging each child when they make positive choices in managing their behaviour;
· remaining calm, gentle, patient and reassuring even when children strongly express distress, frustration or anger;
· using positive language, gestures, facial expressions and tone of voice at all times; and 
· speaking to infants and toddlers in comforting tones. 
ADCC management is responsible for:

· ensuring the roster will be planned in a way that promotes continuity of care;
· ensuring parents/guardians receive all the appropriate enrolment information; 

· ensuring all educators document the children’s learning, interactions and family information in each child’s portfolio according to the Early Years Learning and Development Framework and the National Quality Standard; 

· consulting with support agencies when children with additional needs are enrolled and consulting regularly with parents/guardians and educators; 

· coordinating staffing arrangements to support positive relationships between children;
· considering the design and arrangement of children’s environments to support positive interactions;
· supporting educators and their quality care strategies;
· promoting a sense of community; 

· supporting educators in developing their skills and knowledge in relation to guiding children’s behaviour; and
· complying with the Education and Care services National Regulations and the National Quality Standard.
Parents/Guardians are responsible for:

· supervising other children, including siblings, in their care while at ADCC; 

· following centre policies and procedures; and
· taking the time and making arrangements to speak to room leaders regularly about their child.
In order to assess whether this policy has achieved its purpose, ADCC management will:

· take into account any feedback from educators, parents/guardians and committee of management regarding this policy;
· monitor compliance with the expectations and procedures set out by this policy;
· record and monitor complaints and incidents relating to interactions with children; and 

· assess whether adequate and positive interactions with the children are being maintained at all times.
LINKS TO OTHER POLICIES 
· Behaviour guidance policy

· Inclusion and equity policy

· Food and Nutrition policy

· Supervision policy

· ADCC Philosophy

LEGISLATION
Education and Care Services National Law Act 2010

Education and Care Services National Regulations 2011 and the National Quality Standard (Schedule 1 of the Regulations)

GLOSSARY OF TERMS

Equitable relationships (in relation to this policy): means when every child is actively and equally engaged with.

Responsive relationships (in relation to this policy): means when every child is supported to build positive relationships with other children and adults. Educators will always role model positive interactions with the children.
LINKS TO NATIONAL QUALITY STANDARDS
	The Interactions with Children Policy is linked to the National Quality Standards, National Law and National Regulations

	Quality Area 5: relationships with children

 This quality area focuses on relationships with children being responsive and respectful and promoting children’s sense of security and belonging. Relationships of this kind free children to explore the environment and engage in play and learning.

Standard 5.1: Respectful and equitable relationships are developed and maintained with each child.

Standard 5.2: Each child is supported to build and maintain sensitive and responsive relationships with other children and adults.

	National Law (section) and National Regulations (regulation)

	Standard 5.1 is linked to regulation 73, 74, 155 and 162 (2) (j)

Standard 5.2 is linked to section 166, regulation 73, 74, 155,156 and 162 (2) (j)


Sources 

Australian Children’s Education and Care Quality Authority, Guide to the National Quality Standard, October 2011, available at: http://acecqa.gov.au/storage/3%20-%20Guide%20to%20the%20National%20Quality%20Standard%20FINAL.pdf
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